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Participants and cov-
ered spouses in active 
plans must complete 
the HealthQuotient™ 
(HQ) by August 31, 
2010 or an extra $250 
will be added to their 
2011 individual medi-
cal plan deductible (or 
$500 for family de-
ductible). 
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The HealthFlex Incentive Program provides financial incentives to HealthFlex participants for  
making healthy choices.  In 2010, HealthFlex uses a combination of reward incentives and 
disincentives to promote good health and encourage participants to be more responsible for 
their health-related behaviors. 
 
New for 2010: 
• Participants and covered spouses in active plans must complete the HealthQuotient™ 
(HQ) by August 31, 2010 or an extra $250 will be added to their 2011 individual medical plan 
deductible (or $500 for family deductible). 
• HealthCash will not be awarded for taking the HQ in 2010. However, 500 HealthMiles will 
be awarded one time for this activity in 2010. 
 
Participant HQ Incentive—Avoiding a Higher Deductib le 
HealthFlex is taking a new approach to encourage more participants and spouses to com-
plete the HQ online health risk assessment.  Active plan participants and spouses who com-
plete the HQ between January 1, 2010 and August 31, 2010 will avoid having an extra $250 
individual or $500 family cost added to their 2011 medical deductible.  
Please note the following guidelines: 
• The HQ deadline to avoid the higher 2011 deductible applies only to participants and their 

spouses enrolled in HealthFlex active medical plans. Medicare companion plan partici-
pants are not subject to the higher deductible. 

• For married participants: 
- Both the participant and the covered spouse must take the HQ to avoid the higher deducti-

ble. 
- If only the participant or only the covered spouse takes the HQ, the household’s 2011 cov-

erage will be subject to an additional $250 on their individual deductible or an additional 
$500 on their family deductible. 

- For couples with one active participant and one Medicare companion plan participant, only 
the active-plan participant must complete the HQ by August 31, 2010 in order to avoid 
the higher deductible. 

- Participants with family coverage who do not have a spouse covered by HealthFlex are 
only subject to the additional $250 added to the individual or family deductible if they do 
not take the HQ by August 31, 2010. 

• Active plan participants and spouses who do not take the HQ until after August 31, 2010 
will be subject to the higher deductible. 

• Participants and covered spouses must each log in to the HealthFlex/WebMD Web site 
using their own unique user IDs and passwords. 

 
2010 HealthFlex Incentives—Example with A500 Medica l Plan 
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If you have a 2009 Aflac Unre-
imbursed Medical or Depend-
ent Daycare Spending Ac-
count, you have until March 
31, 2010 to get your 2009 
expenses submitted.  If you 
miss the deadline, you will not 
be reimbursed for those ex-
penses and you will loose any 
monies left in your accounts.  
There are no exceptions so do 
not miss that deadline.  Sub-
mission forms are available on 
the Conference website. 
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The Virgin HealthMiles (VHM) walking/physical activity 
program and incentives continue in 2010. All Health-
Flex participants and covered spouses have the oppor-
tunity to receive up to $300 in HealthCash rewards 
over a 12-month period for participating in the VHM 
program. Participants and spouses enrolled in Health-
Flex active and Medicare companion plans are eligible 
to earn HealthCash through the VHM program.  
 

Measurement Criteria 
Walking/physical activity program participation is measured by Virgin HealthMiles, and 
HealthCash incentives are based on the total number of HealthMiles earned within each 
12-month period (based on the participant’s individual VHM-registration date). Health-
Miles are awarded for a variety of activities, which are identified on the Virgin Health-
Miles Web site. Additional HealthMiles will be awarded the first time an individual does 
the following activities during 2010: 
 
• completes HQ—500 HealthMiles 
 
Measurement Period 
Incentives accrued for the VHM program are measured from the day a participant regis-
ters on the VHM Web site until the one-year anniversary from that person’s registration 
date. For example, an individual who registered on March 5, 2010 will earn HealthMiles 
and incentives from March 5, 2010 through March 4, 2011. Participants who enrolled in 
VHM during 2009 will earn 2010 HealthMiles and incentives from the date of their one-
year VHM anniversary until the following year’s anniversary. 
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Effective January 1, 2010, the prescription drug plans associated with our health plans changed to RX Plan FX 2 for 
both PPO, EPO and the Medicare Companion Plan.  The most significant change is the addition of a retail deducti-
ble for the EPO plan and the mail order copay for a 90 day supply going from 2 times the copayment to approxi-
mately 2 ½ times the copayment for brand name prescriptions.  The following is the coverage overview of FX 2.  

     

 
 

Rx Plan – FX 2  

PPO A500 / EPO B /  

Medicare Companion Plan  

Effective January 1, 2010  

Annual Deductible  $50 Individual 

(Does not apply to mail order.) $100 Family 

Annual Out-of-Pocket Limit  $2,000 Individual 

  (Co-payments only.) $4,000 Family 

Retail    

Generic $10 

Formulary brand name $20 

Non-formulary brand name $35 

Mail Order    

Generic $20 

Formulary Brand $50 

Non-Formulary Brand $88 
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HealthFlex is administered by BCBS 
of Illinois.  Included with your Health-
Flex benefits are Prescription Bene-
fits through Medco, Behavioral 
Health and EAP benefits through 
United Behavioral Health, Vision 
Benefits through VSP and your indi-
vidual benefit and enrollment infor-
mation, health tools and the HQ 
Health Risk Assessment through 
WebMD.  Please refer to the Health 
Insurance page on the Conference 
Website for details.  
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Visit aflac.com and select the Manage 
Your Aflac Policy Log-In link on the 
bottom of the home page to access the 
login screen. Simply enter the required 
information in the fields provided and 
follow instructions to register your 
online account. 

If you have supplemental policies, My Policies allows you to check the 
status of claims, get payment details and policy information.    

If you have a Flexible Spending Account, My Flexible Spending Account 
allows you to view your Unreimbursed Medical or Dependent Day-Care ac-
count details, such as Flex reimbursement check amounts and dates. You 
can also find and download Aflac Flex handbooks and forms under this sec-
tion.  
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Central Texas Conference  
of the United Methodist Church 
Office of Stewardship, Finance & Administration 
464 Bailey Avenue 
Fort Worth, TX  76107-2153 
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