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Impﬂﬂﬂ nt « Completing the HQ by August 31, 2010 is the only way to avoid
: a higher deductible in 2011. Deadling: 11:59 p.m.. Cenfral fime.
Information

! « The higher deductble applies only fo participants-and spousesin
tﬂ A\!ﬂld HealthFlex active plans (not Medicare companion plans). Spouses

' I covered by HealthFlex active plans also must take the HQ to
Pﬂymg Mﬂrﬂ. avoid the higher deductible.

B s o o b + Ifyou choose to pof take the HQ by August 31, your 2011 medical
— plan deductible will be higher—$250 higher for the individual
= deductible or §500 higher for the family deductible. The higher
IECSTENETINTTEOMCT  deduchible applies even if your 2011 HealthFlex plan does nat have
HaallQuatient® a standard deductible.

SREmEEEET T L | earn more about the 2011 deducibles and 2010 HealfnFlex

incentives by reading the HealthFlex 2010 Wellness Incentives:
Frequently Asked Questions (FAQs}—online at www.gbophb.org,
click on "HealthFlex/WebMD." Your plan sponsor also may be able
{o provide a copy of fhe FAQs.

+ Take the HQ today. Go to www.ghophb.org and click on
+. HealthFlex/WehMD" to begin.

.= |fyouare unable io fake the HO_ requests for accommodation should
e be addressed in writing to: General Board of Pension and Health

i Ly o i i sy il

E’I:..'..".f::','.".'.’?...- Benefits, 1201 Davis Sireet, Evanston, lllinois, 60201; Atn: HQ
oo Requests

Join Virgin HealthMiles |3

WebMD Health 4
Coaching

VSP Vision Benefits 5
Contact Information 6

2010 HealthFlex Incentives—Example with A500 Medical Plan**

Farticipant Participant: Iarried Farticoant: Marreed Particinant:
[Mo Covered Spoirs) {Mo Covered Spouss) Bath Tzke HQ One or Meither
Takez HQ NaHQ Takes HQ
ETANDARD DEDUCTIBLE | HIGHER DEDUCTIELE | STANDARD DEDUCTIBLE | HIGHER DEDUCTIBELE

2011 Deductible Indnickal: $500 Individusk: §750 Indivichust $500 Indivicuat §750

Family: $1,000 Famity: §1.250 Famity: $1,000 Family: $1.500

* Please note: The fable above is accurate only if you are in the AS00 plan in 2011, Participants in ather HealthFlex active plans
should calculate their higher deductibles for 2011 by adding $250 to thelr individual deductible or 3500 to their family deductible
{for family coverage that inciudas a coversd spouse).
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Your Information Is Protected

Personal daia entered through
the HQ is processed by WebMD,
an accredited health organization
with high standards for security
and confidentiality.

Please note; If the HO identifies
certain sk factors, your resuits
may be forwarded to a third-party
health coach vendor selected by
HealthFiex as part of your health
plan. Working with a health coach
1o reduce risk faciors is completely
voluntary and consullations are
available over the phone.

WebMD and the health coaches
are bound by federal rules for
health cane privacy under the
Heaith Insurance Portability and
Accountability Act (HIPAA) of 1996.
Your heaith information enfered
through the HQ is kept confidential
Your annual conference. employer
or the General Board of Pension
and Health Benefils cannof

see your personal HO dafa and
will not know if you falk with

a health coach,
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A Step-by-Step Look at Taking the HealthQuotient™ (HQ)

Logging In to HealthFlex/WebMD
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Open your Internet application (e.g., Internet Explorer, AOL, Firefox, etc.).

Go to the General Board Web site (www.gbophb.org).
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If you have registered for the HealthFlex site before, enter your username and password. (Skip steps 5-7.)

Usarmsra:

Faaraard: o

New Users; Baegmilar Mery

If you have forgotten your username or password and are unable to retrieve it online, contact the
General Board Health Team at 1-800-851-2201 (press 1 and then 0 for the Health Team) to
request this information. (Return to step 4.)

If you are a new user, click “Register Now.” (Remember: spouses must register separately and
create their own usernames to qualify for incentives.)
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Enter the required information on the WebMD site. [The site is secure. You will only have to
enter your Social Security number (SSN) once, and personal health information you provide
will not be shared with your employer.]




The Virgin HealthMiles (VHM) walking/physical activity
program and incentives continue in 2010. All Health-
Flex participants and covered spouses have the oppor-
tunity to receive up to $300 in HealthCash rewards
over a 12-month period for participating in the VHM
program. Participants and spouses enrolled in Health-
Flex active and Medicare companion plans are eligible
to earn HealthCash through the VHM program.

Measurement Criteria

Walking/physical activity program participation is measured by Virgin HealthMiles, and
HealthCash incentives are based on the total number of HealthMiles earned within each
12-month period (based on the participant’s individual VHM-registration date). Health-
Miles are awarded for a variety of activities, which are identified on the Virgin Health-
Miles Web site. Additional HealthMiles will be awarded the first time an individual does
the following activities during 2010:

« completes HQ—500 HealthMiles

Measurement Period

Incentives accrued for the VHM program are measured from the day a participant regis-
ters on the VHM Web site until the one-year anniversary from that person’s registration
date. For example, an individual who registered on March 5, 2010 will earn HealthMiles
and incentives from March 5, 2010 through March 4, 2011. Participants who enrolled in
VHM during 2009 will earn 2010 HealthMiles and incentives from the date of their one-
year VHM anniversary until the following year’s anniversary.
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HealthFlex moved its health coaching program to WebMD on July 1, 2010. HealthFlex and WebMD are
committed to ensuring a smooth transition for participants and engaging more participants in health
coaching—which has been shown to reduce risk factors for chronic conditions, improve participants’

overall wellness and lower health care costs.
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