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The Virgin HealthMiles (VHM) walking/physical activity 
program and incentives continue in 2010. All Health-
Flex participants and covered spouses have the oppor-
tunity to receive up to $300 in HealthCash rewards 
over a 12-month period for participating in the VHM 
program. Participants and spouses enrolled in Health-
Flex active and Medicare companion plans are eligible 
to earn HealthCash through the VHM program.  
 

Measurement Criteria 
Walking/physical activity program participation is measured by Virgin HealthMiles, and 
HealthCash incentives are based on the total number of HealthMiles earned within each 
12-month period (based on the participant’s individual VHM-registration date). Health-
Miles are awarded for a variety of activities, which are identified on the Virgin Health-
Miles Web site. Additional HealthMiles will be awarded the first time an individual does 
the following activities during 2010: 
 
• completes HQ—500 HealthMiles 
 
Measurement Period 
Incentives accrued for the VHM program are measured from the day a participant regis-
ters on the VHM Web site until the one-year anniversary from that person’s registration 
date. For example, an individual who registered on March 5, 2010 will earn HealthMiles 
and incentives from March 5, 2010 through March 4, 2011. Participants who enrolled in 
VHM during 2009 will earn 2010 HealthMiles and incentives from the date of their one-
year VHM anniversary until the following year’s anniversary. 
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HealthFlex moved its health coaching program to WebMD on July 1, 2010. HealthFlex and WebMD are 
committed to ensuring a smooth transition for participants and engaging more participants in health 
coaching—which has been shown to reduce risk factors for chronic conditions, improve participants’ 
overall wellness and lower health care costs. 
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